2015/16 VR Client Satisfaction Survey

Q1 Are you currently employed?

Answered: 61 Skipped: 0

Yes

No 3.28%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes (1) 96.72% 59
No (2) 3.28% 2
Total 61
Basic Statistics
Minimum Maximum Median Mean Standard Deviation
1.00 2.00 1.00 1.03 0.18
# If yes, where? Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q2 If not, did you quit, were you fired or laid
off?

Answered: 2 Skipped: 59

Quit

Fired

Laid off

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Quit 100.00%
Fired 0.00%

Laid off 0.00%

Total
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Q3 What is the name of your employer?

Responses
Securitas

MSR Group
Aradius Group
Creighton University
US Postal Service

Community Alliance

2015/16 VR Client Satisfaction Survey

Answered: 59 Skipped: 2

Hillcrest Country Estates Grand Lodge Ave

Cattle Ranch

Chief School Bus

C&C Market Research, Inc
Whole Foods Market

City of Omaha

Walmart

Black Hills Works

Distefano Technology & Manufacturing
Walmart

Tailwaggers

Charvat Construction

Armour Meats

HyVee

Gordman's Distribution

Black Hills Workshop

Good Karma

Helget Safety Warehouse
Tree Trim Removal

Butcher Block Pet Treats
Pentagon Federal Credit Union

Nebcon

Home Depot, AGR Roofing and Construction

Walmart Neighborhood Market
Dairy Queen

Eurest Dining Service

Plaza Buick

Runza

Disability Services of lowa

3/17

Date

6/29/2016 3:14 PM

6/20/2016 3:47 PM

6/16/2016 9:47 AM

6/14/2016 10:31 AM

6/13/2016 3:28 PM

5/31/2016 9:12 AM

5/24/2016 4:02 PM

5/24/2016 3:49 PM

5/24/2016 3:40 PM

4/21/2016 10:11 AM

4/13/2016 2:02 PM

4/12/2016 10:56 AM

4/6/2016 4:38 PM

4/6/2016 9:03 AM

4/5/2016 4:19 PM

3/29/2016 4:31 PM

3/28/2016 1:24 PM

3/21/2016 1:49 PM

3/17/2016 12:37 PM

3/17/2016 12:09 PM

3/15/2016 4:06 PM

3/14/2016 12:48 PM

2/23/2016 9:41 AM

2/23/2016 9:12 AM

2/16/2016 2:48 PM

2/10/2016 9:58 AM

2/10/2016 9:39 AM

2/9/2016 4:25 PM

2/9/2016 12:16 PM

1/26/2016 1:50 PM

1/18/2016 3:01 PM

1/15/2016 4:38 PM

1/14/2016 5:59 PM

1/11/2016 12:54 PM

1/6/2016 2:11 PM
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59

HyVee

Stokes

GCA Support Services
Sodexo

Bucky's

Hillcrest Rehab Center
Goodwill

Essex

American Red Cross
Dragon Cafe

HyVee

Kathryn Krier, Inc.
Home Depot

Pizza Hut

YES Program

The Ambassador Omaha
EGS Detailing

McDonalds

Pharmaceutical Technologies Inc.

In-home daycare

Self employed Counselor
Collective for Youth Fundraising
Nebr. Medical Center

City Commissioner's Office

2015/16 VR Client Satisfaction Survey
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12/29/2015 2:50 PM

12/23/2015 9:03 AM

12/22/2015 3:45 PM

12/22/2015 1:32 PM

12/17/2015 9:32 AM

12/9/2015 1:50 PM

12/9/2015 12:52 PM

12/1/2015 1:52 PM

12/1/2015 8:53 AM

11/19/2015 1:26 PM

11/19/2015 1:22 PM

11/19/2015 1:17 PM

11/19/2015 9:42 AM

11/18/2015 11:23 AM

11/16/2015 10:27 AM

11/9/2015 10:39 AM

11/3/2015 11:10 AM

11/3/2015 10:51 AM

11/3/2015 10:30 AM

10/30/2015 11:02 AM

10/28/2015 12:31 PM

10/26/2015 9:27 AM

10/16/2015 1:09 PM

10/14/2015 9:26 AM



No Benefits

Better Job

Day Care

Disability
Interfered

Hospitalized
or lliness (...

Housing

Not Enough Pay

Not a Good Fit

Returned to
college

Transportation

Work Schedule

Other

Other (please
specify)

Answer Choices
No Benefits
Better Job
Day Care

Disability Interfered

2015/16 VR Client Satisfaction Survey

Q4 Can you tell me why you (quit)?

Answered: 2 Skipped: 59

0%

Hospitalized or lliness (Not disability related)

Housing
Not Enough Pay

Not a Good Fit

10%

20%

30%

40%
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50%

60%

70%

80%

90% 100%

Responses

0.00%
50.00%
0.00%
0.00%
0.00%
0.00%
0.00%

0.00%



2015/16 VR Client Satisfaction Survey

Returned to college 0.00%
Transportation 0.00%
Work Schedule 0.00%
Other 0.00%
Other (please specify) 50.00%
Total
# Other (please specify) Date
1 He wouldn't share why he quit or got fired. 10/29/2015 12:50 PM
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2015/16 VR Client Satisfaction Survey

Q5 Does your job meet your current needs?

Answered: 59 Skipped: 2

Yes

No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00% 59
No 0.00% 0
Total 59

7117



Answer Choices
No Benefits
Not Enough Pay
Not a Good Fit
Work Schedule

Other

Total

# Specify Other Reason

There are no responses.

2015/16 VR Client Satisfaction Survey

Q6 If no, what needs are not being met by

your job?

Answered: 0 Skipped: 61

I No matching responses.
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Responses

0.00%

0.00%

0.00%

0.00%

0.00%

Date



2015/16 VR Client Satisfaction Survey

Q7 Please specify the need not being met
that was not listed.

Answered: 0 Skipped: 61

Responses Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q8 What was your hourly wage and how
many hours were you working per week?

Answered: 0 Skipped: 61

Responses Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q9 What did Nebraska VR provide that was
most helpful to you?Mark the categories the
client indicated were the most helpful.

Answered: 61 Skipped: 0

Purchased

Support... 13.11%

Education 1.64%
(post-second...

Assistive/
RehabTechnol...

Career N
Counseling/E... I Sl

Supported 6.56%
Employment... et

Employment .
Services (JS... 65.57%

Benefits -
Orientationl... I S-28%

Encouragement/S 59.02%
upport ’

19.67%

Nothing/Don't I 1.64%
know

Everything
(Ask-Can you...

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices
Purchased Support Services (clothing, gas, bus tickets, auto repair, interpreter, etc.)
Education (post-secondary training)
Assistive/ RehabTechnology (Assistive device, hearing aids, prosthesis, medical goods, home/vehicle mods)
Career Counseling/Evaluation (Career planning, vocational evaluation, etc.)
Supported Employment (Goodwill, Community Alliance, DD Provider, Autism Center of Nebraska, etc. )
Employment Services (JSS, application/resume assistance, interview prep, advocating with employers, etc.)
Benefits Orientation/Benefits Analysis
Encouragement/Support
Nothing/Don't know

Everything (Ask-Can you be more specific?)

1717

90% 100%

Responses

13.11%
1.64%
19.67%
3.28%
6.56%
65.57%
3.28%
59.02%
1.64%

0.00%

40

36
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Total Respondents: 61

# Client mentioned the following which was not on the list.

1 VR referred her to Community Alliance and she got a job at Community Alliance.

2 VR purchased a chair

3 "they're always here for me" "job coach if | need one, if | have any questions, they're always helpful”

4 VR referred him to an employment agency where he had the opportunity to apply for this position with Distefano.
5 "they gave me the confidence & support | needed"

6 "you guys didn't help me with nothing"

7 Hooked her up with Dr. Joe Rizzo - 'saved her life’

8 V.R. helped with the transition to the Autism Center. The Center has been great to work with, very helpful

9 "Fay was amazing"

12/17

Date

5/31/2016 9:13 AM
4/12/2016 10:56 AM
4/6/2016 4:39 PM
4/5/2016 4:21 PM
3/28/2016 1:25 PM
1/18/2016 3:01 PM
12/1/2015 1:52 PM
11/3/2015 11:11 AM

10/30/2015 11:03 AM



2015/16 VR Client Satisfaction Survey

Q10 How likely are you to recommend
Vocational Rehabilitation to a friend or
family member?

Answered: 61 Skipped: 0

Very Unlikely 1.64%

Somewhat
Unlikely

Neutral

Somewhat Likely - 9.84%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Very Unlikely 1.64%
Somewhat Unlikely 0.00%
Neutral 0.00%
Somewhat Likely 9.84%

Very Likely 88.52%

Total

13/17
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Q11 Please share any other comments or
suggestions you may have.

Answered: 0 Skipped: 61

Responses Date

There are no responses.
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2015/16 VR Client Satisfaction Survey

Q12 Who did you talk with?

Answered: 61 Skipped: 0

Consumer/client 80.33%

Family member 19.67%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Consumer/client 80.33% 49
19.67% 12

Family member

Total Respondents: 61

15/17



State Office -
Drudik

Scottsbluff -
Fisher

North Platte -
Ambrose

Kearney -
Anderson

Grand Island -
Plautz/Sautter

Columbus/Fremon
t - Hunzeker

Norfolk -
Clements/Mit...

Omaha West -
Petersen

Omaha - Dixon

Omabha - Charles

Lincoln -
Bergman/Miller

Answer Choices
State Office - Drudik
Scottsbluff - Fisher
North Platte - Ambrose
Kearney - Anderson
Grand Island - Plautz/Sautter
Columbus/Fremont - Hunzeker
Norfolk - Clements/Mitchell
Omaha West - Petersen
Omaha - Dixon

Omaha - Charles

2015/16 VR Client Satisfaction Survey

Answered: 61

Q13 Which VR Team served this client?

Skipped: 0

0% 10% 20% 30% 40%
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50%

60%

70%

80% 90% 100%

Responses

0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
100.00% 61



Total

Lincoln - Bergman/Miller

2015/16 VR Client Satisfaction Survey

17 /17

0.00%

61
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